Privacy Policy

	
  

Manhattan Neighborhood Network Policies © 2017

Table of Contents
Manhattan	
  Neighborhood	
  Network	
  Policies	
  

3	
  

MNN’s	
  Privacy	
  Policy	
  
Information	
  Collection,	
  Use	
  and	
  Sharing	
  
Your	
  Access	
  to	
  and	
  Control	
  Over	
  Information	
  
Security	
  
Facility	
  usage,	
  class	
  enrollment,	
  and	
  channel	
  air	
  time	
  
Public	
  Information	
  
Links	
  
Surveys	
  &	
  Contests	
  
Disclosure	
  of	
  Data	
  
Social	
  Media	
  
We	
  Operate	
  in	
  the	
  United	
  States	
  
Updates	
  

3	
  
4	
  
4	
  
5	
  
6	
  
6	
  
7	
  
7	
  
7	
  
7	
  
8	
  
8	
  

	
  

Manhattan Neighborhood Network Policies © 2017

2	
  

Manhattan Neighborhood Network Policies
Welcome to Manhattan
Neighborhood Network (MNN)! All
of us at MNN appreciate your
involvement with the country’s
largest community media center and
look forward to welcoming you to our
facilities, our channels, our classes
and our events.
MNN’s mission is to ensure the
ability of Manhattan residents to
exercise their First Amendment rights
through moving image media to create opportunities for communication, education,
artistic expression and other noncommercial uses of video facilities on an open and
equitable basis.
In providing services, we seek to involve the diverse racial, ethnic and geographic
communities of Manhattan in the electronic communication of their varied interests,
needs, concerns and identities.
MNN is responsible for administering public access cable TV services in Manhattan and
aims to promote localism, diversity and independent non-commercial media.
MNN is an independent, non-profit organization that is privately funded and privately
operated. MNN is not a cable company, a subsidiary of any cable company, or a New
York City or New York State agency.

MNN’s Privacy Policy
This policy discloses the privacy practices for
Manhattan Neighborhood Network (MNN).
This privacy policy applies solely to
information collected by MNN on our website
and on intake forms distributed when
submitting programming, when enrolled in
classes and/or when attending workshops and
events. This will notify you of the following:

•

What personally identifiable information is collected from you, how it is used and
with whom it may be shared.
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•
•
•

What choices are available to you regarding the use of your data.
The security procedures in place to protect the misuse of your information.
How you can correct any inaccuracies in the information.

If you have any questions or comments, or if you want to update, delete, or change any
personal information we hold, or you have a concern about the way in which we have
handled any privacy matter, please contact us at:
Manhattan Neighborhood Network
Attn: Programming Department
537 West 59th Street
New York, NY 10019
info@mnn.org
Information Collection, Use and Sharing
MNN is the sole owner of the information collected on our website and on intake forms.
We only have access to/collect information that you voluntarily give us via email or other
direct contact from you. We will not sell or rent this information to anyone.
We will not share your information with any third party outside of our organization, other
than as necessary to fulfill your request or as required by law.
Unless you ask us not to, we may contact you via email in the future to tell you about
MNN news; upcoming events including classes, workshops, information sessions and
other events; programming highlights; upcoming deadlines; or changes to this privacy
policy or other MNN policies.
We may retain your information for as long as is needed to provide you services or as
long as your account is active. We may also retain and use your information in order to
comply with our legal obligations, resolve disputes, prevent abuse, and enforce our
agreements.
Your Access to and Control Over Information
You may opt out of any future contacts from us at any time.
You can do the following at any time by contacting us via the email address or phone
number given on our website:
•
•
•

See what data you have provided to MNN, if any
Change/correct your data
Express any concern you have about our use of your data

Please note: If we are unable to verify your residency information, you will not be
permitted to enroll in classes, submit programming or reserve facilities or equipment,
unless otherwise noted.
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We will provide an individual access to any personal information we hold about them
within 30 days of any request for that information. Individuals may request this
information from us by contacting us using the contact information provided above.
Unless it’s prohibited by law or as otherwise stated in this privacy policy, we’ll remove
personal information about an individual from our servers at their request. There is no
charge for an individual to access or update his or her personal information.
Security
We take precautions to protect your information. When you submit sensitive information
via the website, your information is protected both online and offline.
Wherever we ask for sensitive information (such as credit card data), that information is
encrypted and transmitted to us in a secure way and via third parties. You can verify this
by looking for a closed lock icon at the bottom of your web browser, or looking for
"https" at the beginning of the address of the web page. MNN does not retain or keep any
credit card or financial documents in any form, e.g., paper or electronic.
While we use encryption to protect sensitive information transmitted online, we also
protect your information offline. Only employees who need the information to perform a
specific job (for example, education enrollment or facility reservations) are granted
access to personally identifiable information. The computers/servers in which we store
personally identifiable information are kept in a secure environment and we do not keep
or maintain electronic or physical copies of residency and/or identification documents
that are supplied to us.
Unfortunately, no security system is impenetrable and no data transmission over the
Internet can be 100% secure. Consequently, MNN cannot warrant or guarantee the
security of MNN, nor can MNN warrant or guarantee that any information you provide to
MNN will not be intercepted while being transmitted over the Internet. MNN is not liable
for the illegal acts of third parties, such as criminal hackers.
No Collection of Children’s Personal Information
We do not knowingly collect any personally identifiable information from children under
the age of 13. We reserve the right to delete any information we believe to be in
violation of this privacy policy.
Cookie Policy
MNN uses cookies to deliver content specific to your interests and to improve the
convenience and efficiency of your experience when using our products and services. A
cookie is a piece of data stored on the user’s hard drive tied to statistical information
about the user. Usage of a cookie is in no way linked to any personally identifiable
information in MNN products and email messages. You can always choose to not accept
cookies, but you may not be able to use some of the MNN products and services.
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We use a tool called “Google Analytics” to collect information about use of this site.
Google Analytics collects information such as how often users visit this site, what pages
they visit when they do so, and what other sites they used prior to coming to this site. We
use the information we get from Google Analytics only to improve this site. Google
Analytics collects only the IP address assigned to you on the date you visit this site,
rather than your name or other identifying information. We do not combine the
information collected through the use of Google Analytics with personally identifiable
information. Although Google Analytics plants a permanent cookie on your web browser
to identify you as a unique user the next time you visit this site, the cookie cannot be used
by anyone but Google. Google’s ability to use and share information collected by Google
Analytics about your visits to this site is restricted by the Google Analytics Terms of Use
and the Google Privacy Policy. You can prevent Google Analytics from recognizing you
on return visits to this site by disabling cookies on your browser.
Online Tracking / Do Not Track
We do not track our visitors across third party websites to provide targeted advertising
and therefore we do not respond to Do Not Track (DNT) signals. However, some third
party sites do keep track of your browsing activities when they serve you content, which
enables them to tailor what they present to you. If you are visiting such sites, your
internet browser may allow you to set the DNT signal on your browser so that third
parties (particularly advertisers) know you do not want to be tracked.
Facility usage, class enrollment, and channel air time
Our facilities and classes are open to Manhattan residents only unless otherwise noted.
Users may submit programming regardless of their residency but are required to provide
contact information for our records and to ensure that we can communicate important
information, including programming and scheduling updates.
We regularly request information and proof of residency, and may do so at various points
during the year to maintain updated records and usage statistics.
Public Information
MNN is required by law to maintain a record of the use of public access channels.
Records include the names and addresses of all persons using or requesting time on the
channels.
Users submitting programs to air on MNN have the option of supplying public facing
information about their shows for promotional purposes, including a website, social
media profiles, an email address and/or a phone number. This information may be made
available on MNN’s website and other digital profiles and may be supplied to individuals
who inquire about a program, pending the producer’s approval.
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Links
MNN often provides links to other sites on our website. Please be aware that we are not
responsible for the content or privacy practices of such other sites. We encourage our
users to be aware when they leave our site and to read the privacy statements of any other
site that collects personally identifiable information.
Surveys & Contests
From time to time our site requests information via surveys or contests. Participation in
these surveys or contests is completely voluntary and you may choose whether or not to
participate and therefore disclose this information. Information requested may include
contact information (such as name and shipping address), and demographic information
(such as zip code, age level). Contact information will be used to notify the winners and
award prizes. Survey information will be used for purposes of monitoring or improving
the use and satisfaction of our organization.
Disclosure of Data
	
  
MNN will only disclose your personal data or the contents of your private
communications if required to do so by law, or as otherwise stated in this privacy policy,
or in the good faith belief that such action is necessary to: (1) conform to the edicts of the
law or comply with legal process served on MNN; (2) protect and defend the rights or
property of MNN and others, including among other things to enforce our policies; (3)
act under exigent circumstances to protect the personal safety of its members or the
public; (4) to correct technical problems and malfunctions in how we provide our service
to you and to technically process your information; (5) to take precautions against
liability; (6) to respond to claims that information you have submitted to MNN has
violated the rights or interests of a third party; or (7) as permitted by law or to provide
information to law enforcement agencies.
Social Media
	
  
The MNN website, and various services that integrate with MNN services, including
interactions, postings, and program content, may include social media features, like a
Facebook button for allowing users to like videos. These features may collect information
about your IP address and which page you’re visiting on our site, and they may set a
cookie to make sure the feature functions properly. Social media features and widgets are
either hosted by a third party or hosted directly on our site. We also maintain presences
on social media platforms like Facebook, Twitter, Instagram and LinkedIn. Any
information, communications, or materials you submit to us via a social media platform
is done at your own risk without any expectation of privacy. We cannot control the
actions of other users of these platforms or the actions of the platforms themselves. Your
interactions with those features and platforms are governed by the privacy policies of the
companies that provide them.
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We Operate in the United States
	
  
Our servers and offices are located in the United States, so your information may be
transferred to, stored, or processed in the United States. By using the MNN website, you
understand and consent to the collection, storage, processing, and transfer of your
information to our facilities in the United States and those third parties with whom we
share it as described in this policy.
Updates
Our privacy policy may change from time to time and all updates will be posted to
http://www.mnn.org/policies, and will be updated in the MNN Community Standards and
Policy Handbook. We suggest that you periodically check the MNN website for changes
to this privacy policy. Date of last revision: February 2017.
For privacy related questions or requests, you should contact us immediately via email at
info@mnn.org.
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